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New Taipei Metro Corporation
Delay Certificate
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Due to the earthquake at 07:58 on Wednesday, April 3rd, 2024,
Circular Line is operating partialy and replacement shuttle buses
are operating. According to the shuttle buses sometimes could be
influenced by actual traffic conditions, if there is a delay more than

(including) 20 minutes, we apologize for any inconvenience and
thank you for your cooperation.
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Notes:

1.

The time shown above indicates delay time on this section, including incident handling time and possi-
ble waiting time at different stations (about 10 minutes).It does not reflect the specific delay time for
each train.

This certificate is proof of a delay due to operational factors and is not an attribution of liability, nor can
it be used as proof for any application for damages.

Reprinting, copying, changing of the content, or publication of this certificate on the internet without
prior consent by the NTMC is strictly prohibited.

For questions regarding delays, please contact the station to verify the entry and exit time of your ticket
and apply for a delay certificate, or contact our customer services : (02) 2805-9877.



